UNITED STATESDISTRICT COURT
DISTRICT OF MASSACHUSETTS

LIST OF ADR PANEL MEMBERS
FOR THE
DISTRICT OF MASSACHUSETTS

March 1, 2004




ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

DOUGLASC.ALLEN,P.E,PA.

1457 Vermont Rte. 14N

East Montpelier, VT 05651
Tel.: (888) 383-5996
Cdl:  (888) 750-5151
Fax: (802) 229-2129
E-mail: mail @dcallenpa.com

Education, ADR Training and Experience

1 Registered Professional Engineer (Maine,
M assachusetts)

1 M.E. and B.E., Engineering, Dartmouth
College

B.A., Biological/ Biomedical Sciences,
University of Vermont

Licensed professional engineer,
environmental consultant

Mediator/ neutral expert fact finder
Mediation training:

JAMS/Endispute

Service on panels:

JAMS

Environmental/ Land Use Panel, District
Court System, State of Maine
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Preferred Subject Matter

Environmental

High technology
Biotechnol ogy
Computer/ Internet
Intellectual property
Business/ commercial
Commercial real estate

Available for sessions in Boston and Eastern
Massachusetts

ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

HARRY C. BEACH, ESQ.

Law Offices of Harry C. Beach
30 Walpole St.

Norwood, MA 02062

Tel.: (781) 255-5573

Cel: (617) 968-4531

Fax: (781) 769-6989
E-mail: AttyBeach@aol.com

Education, ADR Training and Experience

J.D., Suffolk University Law School
B.A., Villanova University

Mediation training:

Two-year post-graduate certificate from
Alternative Dispute Resolution Program,
University of Massachusetts - Boston
Service as mediator on panels:

Quincy District Court

Service as arbitrator on panels:
American Arbitration Association
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Preferred Subject Matter

Civil rights

Personal injury
Insurance

Contract

Product liability
Employment
Shareholder disputes
Commercial

Trade secrets

Real estate

Estate and will disputes

Available for sessions in Boston and Eastern
Massachusetts



ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

ROBERT P. BIGELOW, ESQ.

22 Grove Place #30
Winchester, MA 01890
Tel.: (781) 729-2334
Fax: (781) 729-2334
E-mail: clsr@world.std.com

Education, ADR Training and Experience

J.D., Harvard Law School

A.B., Harvard College

Mediation training:

JAMS-Endispute

Service as mediator on panels:

Woburn District Court

Sheldon Rothschild Memorial Mediation
Conciliation Program

Service as arbitrator on panels:

British Computer Society (BCS)

Previously member of American Arbitration
Association, Large Complex Case Panel
Author of numerous articles on computer law
Member of computer-related organizationsin
the U.S. and abroad
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Preferred Subject Matter

Computer law

Law practice management
Copyright

Contract

Available for sessions in eastern and central
M assachusetts.

ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

SCOTT A. BIRNBAUM, ESQ.

Birnbaum & Associates

268 Summer St.

Boston, MA 02210

Tel.: (617) 542-3100

Fax: (617) 542-3111
E-Mail: sab@birnbaumlaw.com

Education, ADR Training and Experience

J.D., Boston College

B.A., Brandeis University

ADR training:

International Arbitration, AAA Chartered
Institute of Arbitrators, 1996
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S Mediation training, Metropolitan Mediation
Services

1 Service on panels:;

S Newton District Court mediation program

Preferred Subject Matter

Civil rights

Contract

Business torts

Trade secrets
Commercial
Shareholder disputes

Available for sessions throughout Massachusetts.



ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

STEVEN B. BORIS, ESQ.

Krasnow, Keller & Boris
340 Union Ave.
Framingham, MA 01702
Tel.: (508) 872-2710
Fax: (508) 875-8273
E-mail: kkbhlaw@aol.com

Education, ADR Training and Experience

J.D., Suffolk University Law School

M.A., Boston University

B.A., Wayne State University

Specializing in admiralty and civil litigation
Mediation training:

Cambridge Dispute Settlement Center
Service as mediator on panels:

Boston Bar Association/ Boston Municipal
Court

Service as arbitrator on panels:

Arbitrator and trainer, American Arbitration
Association

Middlesex Multi-Door Courthouse
Principal of Metrowest ADR since 1998
ADR Appeals Reviewer in New Jersey class
action suit

1 Member of Mediation Committee of the
Maritime Law Association of the United
States
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Preferred Subject Matter

Admiralty

Personal injury
Product liability
Business/’commercial
Insurance

Available for sessionsin eastern and central
M assachusetts.

ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

TIMOTHY J. BUCKALEW, ESQ.

P.O. Box 899

Westborough, MA 01581

Tel. (508) 366-5403

Fax: (508) 366-7740

E-mail: timothy.buckalew@verizon.net

Education, ADR Training and Experience

J.D., Northeastern University

M.A., Harvard University

B.A., West Virginia University

Mediation training;

JAMS Endispute

Service as mediator or arbitrator on panels:
Labor Panel, American Arbitration
Association

Federal Mediation and Conciliation Service
Previoudly served on expedited arbitration
panel for Boston Metro Local, American
Postal Workers Union and the U.S. Postal
Service

Previoudly a staff attorney and hearing
officer for the Labor Relations Commission
of the Commonwealth of Massachusetts
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Preferred Subject Matter

Civil rights

ERISA

Labor relations
Personal injury
Medical malpractice
Environmental

Land use and zoning

Available for sessions throughout Massachusetts.



ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

DENNISJ. CALCAGNO, ESQ.

NorthEast Mediation & Arbitration, Inc. (NEMA)
65 Willard St.

Quincy, MA 02169

Tel: (617) 328-8888 Xt. 14

Fax: (617) 328-3350

E-mail: dcalcagno@NorthEastM ediation.com

Education, ADR Training and Experience

J.D., New England School of Law

B.S., Northeastern University

Mediation training:

Community Dispute Settlement Center

The Program on Mediation at Harvard Law
School

JAMS

EEOC in-house training

Service on ADR panels:

Massachusetts Superior Court
Massachusetts District Court Department,
Region |

American Arbitration Association

Equal Employment Opportunity Commission
Engaged in private mediation practice
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Preferred Subject Matter

Employment

Labor relations
Civil rights
Personal injury
Medical malpractice
Legal malpractice
Product liability
Admiralty

Contract
Environmental

Available for sessionsin eastern and central
M assachusetts.

ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

DANIEL C. CANDEE, ESQ.

138 Trapelo Rd.

Lincoln, MA 01773

Tel.: (781) 259-8788

Fax: (781) 259-0170
E-mail: danielcandee@aol.com

Education, ADR Training and Experience

J.D., Boston University

Ph.D., University of Chicago

Mediation training:

Framingham District Court

American Corporate Counsel

Service as mediator on panels:

Woburn, Dedham and Waltham district
courts

Middlesex Community College

American Corporate Counsel

Has mediated small business disputesin the
real estate and biotech industries

Has served as arbitrator in labor cases
Conducted research and published articles
on dispute resolution in connection with
Harvard University Dispute Resolution
Forum
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Preferred Subject Matter

Labor relations
Employment

Real estate
Partnership disputes
Biotechnology
Construction
Personal injury
Contract

Available for sessions throughout M assachusetts.



ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

JONATHAN D. CANTER, ESQ.

21 Hallwood Rd.

Chestnut Hill, MA 02467

Tel.: (617) 277-4491

Fax: (617) 566-6012

E-mail: jonathancanter@comcast.net

Education, ADR Training and Experience

J.D., Boston University School of Law

B.A., Harvard University

Mediation training:

Endispute

Employment mediation training sponsored by

Hill & Barlow

Service as mediator on panels:

S Boston Bar Association/ Boston Municipal
Court - Case Conference and Mediator panels

S Previoudly, Mass. Commission Against

Discrimination/ AAA

Service as arbitrator on panels:

S American Arbitration Association -

Commercia and Employment panels

Adjunct Faculty, New England School of

Law, teaching employment law

Has written articles and edited digest on

employment law
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Preferred Subject Matter

1 Employment law
1 Real estate

Available for sessions in eastern M assachusetts.

ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

ROBERT V. DEIANA, ESQ.

Mirick, O’ Connell

100 Front St., Suite 1700
Worcester, MA 01608

Tel. (508) 791-8500

Fax: (508) 791-8502
E-mail: rvdelana@modl.com

Education, ADR Training and Experience

L.L.B., Georgetown Law Center

B.S., Holy Cross College

Mediation training:

Harvard Law School, Program of Instruction
for Lawyers

Service as mediator on panels:

Worcester Multi-Door Courthouse
Worcester Community Mediation Center
Service as arbitrator on panels:

Previoudly arbitrator for, and Chairperson
of, Massachusetts Bar Association Fee
Arbitration Board

S Previously arbitrator for American
Arbitration Association and NASD
Currently engaged in private
mediation/arbitration practice
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Preferred Subject Matter

ERISA

Personal injury

Medical malpractice

Product liability

Contract

Health law and insurance coverage
Municipal/ community

Available for sessions throughout M assachusetts.



ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

JOHN DAVID FERRER, ESQ.

Law Offices of John David Ferrer
24 Union Ave., Suite #3
Framingham, MA 01702

Tel.: (508) 626-0352

Fax: (508) 626-0354

E-mail: jdfbu96@aol.com

Education, ADR Training and Experience

J.D., University of Puerto Rico

Masters, Banking and Financial Services

Law, Boston University School of Law

B.A., University of Puerto Rico

Mediation training:

Introductory ADR and advanced negotiation

and dispute resolution, Harvard Law School

S Advanced negotiation program and Mediation
and ADR program, FDIC

S Master Mediation class, SPIDR

Teaches a Negotiation and Theory course at

Boston University School of Law

Has taught numerous seminars and workshops

on ADR in different venues

Lectured at the First International Congress

for ADR in Puerto Rico

Consultant to law firmsin establishing ADR

practice groups

Fluent in Spanish; also speaks Italian and

French
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Preferred Subject Matter

Banking litigation
Commercial litigation
Civil rights

Contract

Personal injury
Employment law

Available for sessionsin eastern and central
M assachusetts.

ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

GARY L. GILL-AUSTERN, ESQ.

Nutter, McClennen & Fish, LLP
World Trade Center West

155 Seaport Boulevard

Boston, MA 02210-2604

Tel.: (617) 439-2250

Fax: (617) 310-9250

E-mail: glg@nutter.com

Education, ADR Training and Experience

J.D., Boston College Law School
Theological studies prior to law school
included focus on resolution of conflict
A.B., Colgate University

Mediation training:

Framingham Court Mediation Services
Advanced mediation training in diversity
Internship with Endispute

Service as mediator on panels:
Community Dispute Settlement Center,
Cambridge

Boston Municipal Court

Served on Executive Board of Directors,
M assachusetts Association of Mediation
Programs and Practitioners (MAAMP)
Has presented mediation seminars for local
bar associations and ADR organizations
Has trained professionals, law school and
high school students, teachers and parentsin
mediation

Extensive experience in environmental
matters
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Preferred Subject Matter

Environmental

Real estate and landlord/tenant
Employment

Business disputes

Contract

All types of matters

Available for sessions throughout Massachusetts.



ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

FREDERICK T. GOLDER, ESQ.

Bernstein, Golder & Miller, P.A.
P.O. Box 232

Lynnfield, MA 01940

Tel.: (781) 334-4284

Fax: (781) 334-5310
E-mail: ftgolder@verizon.net

Education, ADR Training and Experience

J.D., Suffolk University Law School

Master of Laws, Labor Law, New Y ork
University Law Schools

B.A., University of Massachusetts at Amherst
Mediation training:

Community Dispute Settlement Center
Employment and discrimination mediation
Service as mediator or arbitrator on panels:
American Arbitration Association Labor
Mediation Panel and Labor Law Arbitration
Panel

Mass. Board of Conciliation and Arbitration
State of New Hampshire - Labor and
Employment Law

S State of Rhode Island - Labor and
Employment Law
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S Community Dispute Settlement Center

S Essex County Dispute Resolution Services

S M assachusetts Association of Mediation
Programs and Practitioners - ADA Panels

S Mass. Bar Association ADR Referral Service
Panels

S Middlesex Multi-Door Courthouse

1 Adjunct professor, Suffolk University Law

School and assistant professor, Massachusetts
School of Law, teaching employment courses
and ADR

Author of several books on labor and
employment law

Preferred Subject Matter

1 Labor relations
1 Employment discrimination
1 Civil rights

Available for sessions in eastern Massachusetts.

ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

ANDREA J. GOLDMAN, ESQ.

Gately & Goldman, LLP

34 Channing St.

Newton, MA 02458

Tel.: (617) 969-8555

Fax: (617) 969-5552

E-mail: agoldman@gately-goldman.com

Education, ADR Training and Experience

J.D., Northeastern University School of Law
A.B., Brown University

Mediation training:

Metropolitan Mediation Services
Advanced mediation training re: Americans
with Disabilities Act

S Train the Trainers Institute, Mediation
Works, Inc.

Service as mediator on panels:

S Newton District Court, Small Claims
Division

Dedham District Court

Massachusetts Bar Association ADR
Referral Service

National Association of Securities Dealers
World Bank

Service as arbitrator on panels:

NASD

L ecturer on negotiation

Speaks Spanish and French, and has
mediated in Spanish
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Preferred Subject Matter

Business

Construction

Consumer

Employment

Personal injury

Products liability

Contract

Real estate and landlord/tenant
Securities

Available for sessions in eastern Massachusetts.



ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

RICHARD GOTTESMAN, ESQ.

27 Rebecca Rd.

Dartmouth, MA 02748

Tel.: (508) 992-4041, (508) 496-1664
E-mail: gottesman@J1stcounsel.com

Education, ADR Training and Experience

J.D., Western New England Law School
B.B.A., Ohio University

of Massachusetts
Service on ADR panels:
American Arbitration Association
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or arbitrator for the Superior Court

or decision-maker rather than mediator

Preferred Subject Matter

Personal injury
Medical malpractice
Construction

Real estate

Product liability
Consumer
Admiralty/ Maritime
Aviation

Available for sessionsin eastern and central
Massachusetts.

Previously Assistant Clerk/Magistrate in the
Superior Court Department of the Trial Court

Has served for more than a decade as master

Prefersto serve on ADR Pandl as fact-finder

ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

NICHOLASS. GUERRERA, ESQ.

Shaheen, Guerrera & O'Leary

820A Turnpike St.

North Andover, MA 01845

Tel.: (978) 689-0800

Fax: (978) 794-0890

E-mail: nguerrera@sgolawoffice.com

Education, ADR Training and Experience

1 J.D., Boston University School of Law
(admitted to practice in Massachusetts and
New Hampshire)

B.A., Brown University

Mediation training:

JAMS/Endispute

Service on ADR panels:

Conciliator for Essex County Bar
Association Conciliation Program
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Preferred Subject Matter

Civil rights
Personal injury
Contract

FELA

Medical malpractice
Product liability
Employment
Insurance coverage
Automobile tort
Premises liability
Business disputes

Available for sessions in eastern M assachusetts.



ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

SALLY S . HIGGINBOTHAM

33 Pleasant Valley Rd.
Amesbury, MA 01913

Tel.: (978) 388-3474

Fax: (978) 388-3974
E-mail: sallyhiggi @mac.com

Education, ADR Training and Experience

B.A., Elmira College

Certificate of Advanced Graduate Studies,
Organizational Behavior, Radcliffe Seminars
Mediator/ mediation trainer/ facilitator
Mediation training:

Community Dispute Settlement Center
Master Mediation Training, SPIDR N.E.
Advanced training in workplace conflict and
employment disputes

Service as mediator on panels:

Equal Employment Opportunity Commission
United States Postal Service REDRESS
program

Boston Municipal Court

Coordinates Americans with Disabilities Act
Mediation Project for Massachusetts
Association of Mediation Programs and
Practitioners

Conducts mediation trainings

Co-taught graduate course in
negotiation/mediation at U. Mass Boston

1 Has led facilitations on organizational change
initiatives
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Preferred Subject Matter

Civil rights

Workplace and employment
Inter-organizational disputes
ERISA

Personal injury

Contract

Available for sessions in eastern and central
M assachusetts.

ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

DAVID HOFFMAN, ESQ.

Boston Law Collaborative, LLC

99 Summer St., Suite 1600

Boston, MA 02110

Tel.: (617) 439-4700

Fax: (617) 439-0700

E-mail: Dhoffman@BostonL awCollaborative.com

Education, ADR Training and Experience

J.D., Harvard University

M.A., Cornell University

B.A., Princeton University

Chair-elect, ABA Section of Dispute
Resolution

Co-founder, Massachusetts Collaborative
Law Council

Mediation training,

Mass. Office of Dispute Resolution
(MODR)

Service as mediator on panels:
Massachusetts Commission Against
Discrimination (MCAD)

MODR Superior Court Program
Community Dispute Settlement Center
The Mediation Group

Middlesex Multi-Door Courthouse
Worcester Multi-Door Courthouse
Service as arbitrator on panels:

American Arbitration Association

The Private Adjudication Center, Duke
University

MCAD

M assachusetts Bar Association Fee
Arbitration Board

Former President, New England Chapter of
the Association for Conflict Resolution
Member of multidoor, multidisciplinary
dispute resolution firm

L ecturer on advanced mediation and family
law

Extensive publication of articles regarding
ADR
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Preferred Subject Matter
1 All types of cases

Available for sessions throughout M assachusetts.



ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

PAUL HOLTZMAN

Krokidas & Bluestein
141 Tremont St.

Boston, MA 02111

Tel.: (617) 482-7211
Fax: (617) 482-7212
pholtzman@kb-law.com

Education, ADR Training and Experience

J.D., YaeLaw School

A.B., Harvard College

Mediation training:

Harvard Law School Program on Negotiation
Service as mediator on panels:

M assachusetts Commission Against
Discrimination

Equal Employment Opportunity Commission
Previoudly staff attorney, Lawyers
Committee for Civil Rights Under Law
Previously attorney, NAACP Legal Defense
and Educational Fund

Commissioner, City of Newton Human Rights
Commission
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Preferred Subject Matter

1 Employment discrimination
Civil rights
Labor relations

Available for sessions in eastern Massachusetts.

ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

JEANNE M. KEMPTHORNE, ESQ.

Law Office of Jeanne M. Kempthorne
7 Bott’s Court

Salem, MA 01970-3101

Tel.: (978) 745-4673

Fax: (978) 745-4673

E-mail: jkemptho@comcast.net

Education, ADR Training and Experience

J.D., Boalt Hall School of Law

A.B., Harvard/Radcliffe College
Mediation training:

Metropolitan Mediation Services

Service as mediator on panels:

Essex County Superior Court

Essex County Dispute Resolution Services
Mediation Program

Service as arbitrator on panels:

S American Arbitration Association,
Commercia Panel

Former U.S. Attorney in Economic Crimes
unit and Public Corruption and Special
Prosecutions unit
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Preferred Subject Matter

Copyright/Trademark/Patent
Personal injury

Shareholder dispute
Commercial

Contract

Environmental

Medical malpractice
Product liability
Media-related litigation

Available for sessions in eastern Massachusetts.



ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

DIANE KENTY, ESQ.

Office of Court ADR

147 New Meadows Rd.

West Bath, ME 04530

Tel.: (207) 442-0227

Fax: (207) 442-0228

E-mail: diane.kenty@maine.gov

Education, ADR Training and Experience

J.D., Georgetown University

M.Div., Union Theological Seminary
A.B., Oberlin College

Director, Office of Court ADR, Maine
Adminstrative Office of the Courts
Mediation training:

Harvard Mediation Workshop

MA Office of Attorney Genera

Advanced training in employment
discrimination

1 Service as mediator on panels:

S Maine — Superior Court Mediation Roster,
General Civil Litigation, Land Use/
Environmental, Domestic Relations, Small
Claims

Service as arbitrator on panels:

Maine — Superior Court Arbitration Roster
American Arbitration Association,
Commercia Arbitration Panel

1 Previously conducted schoal interventions on
Genera Conflict Intervention Team,
Massachusetts Office of Attorney General
Chapters Director, Association for Conflict
Resolution (ACR)

Former President, SPIDR New England
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Preferred Subject Matter

Civil rights

ERISA

Shareholder disputes
Antitrust

Contract
Environmental
Employment

Sexual harassment
Insurance

Available for sessions throughout M assachusetts.

ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

B.J. KRINTZMAN, ESQ.

Law Offices of B.J. Krintzman

30 Avalon Rd.

Waban, MA 02468-1610

Tel.: (617) 244-7700

Fax: (617) 965-6493

E-mail: bjkrintzman@comcast.net

Education, ADR Training and Experience

J.D., Boston College Law School

M.B.A., Harvard Business School

A.B., Vassar College

Mediation training:

Metropolitan Mediation Services

Advanced training in employment, securities

and legal fee arbitration

Boston Municipal Court

Service as mediator on panels:

American Arbitration Association mediation

panel

Worcester Multi-Door Courthouse

Case conferencer, Boston Municipal Court

Service as arbitrator on panels:

American Arbitration Association -

Commercia and Employment panels

New York Stock Exchange Arbitration Panel

National Association of Securities Dedlers

Regulation Board

S Board of Conciliation and Arbitration -
Commonwealth of Massachusetts

S Massachusetts Bar Association Fee
Arbitration Board

S Boston Bar Association - Fee Dispute
Committee

S Better Business Bureau - Autoline Program

Arbitration Panel

Written and published many articles on the

ADR process
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Preferred Subject Matter
1 All types of cases

Available for sessions in eastern and central
M assachusetts.



ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

STEPHEN LINSKY, ESQ.

The New Law Center

288 Walnut St., Suite 220

Newton, MA 02460

Tel.: (617) 969-9610

Fax: (617) 969-9611

E-mail: Slinsky @thenewlawcenter.com

Education, ADR Training and Experience

J.D., Northeastern University School of Law
B.A. and M.S,, Labor Studies, University of
Massachusetts

Mediation training,:

Children’s Hearing Project

Cambridge Dispute Settlement Center
Mediation Works, Inc.

American Arbitration Association

Service as mediator on panels:

Mediation Works, Inc./Quincy District Court
Middlesex Multidoor Courthouse/Middlesex
Probate Court

Community Dispute Settlement Center
Children’s Hearing Project

Service as arbitrator on panels:

American Arbitration Association—
Commercial panel

American Arbitration Association Panel of
MCAD Mediators and Arbitrators
Massachusetts Bar Association Fee
Arbitration Board

Previoudly hearing officer and manager for
Department of Industrial Accidents
Teaches ADR at Lasell College

Alderman in Newton, MA
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Preferred Subject Matter

Civil rights

Labor relations
Personal injury
Environmental
Medical malpractice
Product liability

Available for sessions in eastern Massachusetts.

ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

ELLEN LUTZ, ESQ.

30 Nourse St.

Westborough, MA 01581
Tel. (508) 836-3814
Fax: (508) 836-3814
E-mail: €elen.lutz@tufts.edu

Education, ADR Training and Experience

1 J.D., Boat Hall School of Law, University
of California, Berkeley

M.A., Bryn Mawr College

B.A., Temple University

Admitted to Bar in Massachusetts and
Cdlifornia

Professor and lecturer on international law
and human rights

Mediation training:

JAMS/Endispute

Technology Mediation Services

Mediator of environmental and community
disputes

Formerly apprentice to labor arbitrator
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Preferred Subject Matter

Civil rights

ERISA

Labor relations
Personal injury
Environmental
Medical malpractice
International

Available for sessions throughout Massachusetts —
prefers central Massachusetts.



ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

LEE STEPHEN MACPHEE, ESQ.

Morrison, Mahoney & Miller

250 Summer Street

Boston, MA 02210-1181

Tel. (617) 439-7530

Fax: (617) 342-4905

E-mail: Imacphee@mail.mm-m.com

Education, ADR Training and Experience

J.D., Suffolk University School of Law
B.A., Bates College

New Hampshire
1 Cited by the Mass. Defense Lawyers

Association as the “Defense Lawyer of the

Year”, 1993

Mediation training:
JAMS/Endispute

Service as mediator on panels:
American Arbitration Association
Middlesex Multi-Door Courthouse

Service as arbitrator on panels:
American Arbitration Association
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Commercial, Construction and Auto Panels

Preferred Subject Matter

Civil rights

Personal injury
Medical malpractice
Product liability
Insurance/ subrogation
Contract

Employment

Business disputes
Construction
Transportation

Available for sessions in eastern and central
M assachusetts.

Admitted to Bar in Massachusetts, Maine and

Boston Municipa Court Resolution Panel

ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

ELLIOTT J. MAHLER, ESQ.

Barron & Stadfeld (of counsel)
50 Staniford Street, Suite 200
Boston, MA 02114

Tel.: (617) 723-9800 Xt. 565
Fax: (617) 523-8359

E-mail: eim@barronstad.com

Education, ADR Training and Experience

L.L.B., Boston College Law School
B.S., Babson College

Mediation training:

Metropolitan Mediation Services

Middlesex Multidoor Courthouse
American Arbitration Association
Massachusetts Bar Association Fee
Arbitration Board

U.S. Arbitration and Mediation
ADR/Equimar, Inc.
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Preferred Subject Matter

Personal injury

Legal and medical malpractice
Product liability

Automobile torts

Shareholder disputes

Contract

Construction

Business disputes

Available for sessions in eastern M assachusetts.

Service as mediator or arbitrator on panels:

Has taught seminars on ADR and mediation



ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

ARNOLD M. MARROW, ESQ.

Mass. Board of Conciliation and Arbitration
399 Washington St., 5 Floor

Boston, MA 02108

Tel.: (617) 727-3466

Fax: (617) 727-4961

E-mail: Arnold.Marrow@state.ma.us

Education, ADR Training and Experience

J.D., Boston University School of Law
B.A., Syracuse University

Graduate, U.S. Naval School of Justice
Mediation training:

American Arbitration Association

Mass. Office of Dispute Resolution
Advanced training in securities

Service as mediator on panels:

Mass. Board of Conciliation and Mediation
Conciliator, Essex County Superior Court and
Boston Municipal Court

Service as arbitrator on panels:

American Arbitration Association Labor and
Employment Panel

Federal Mediation and Conciliation Board
New Y ork Stock Exchange

National Association of Securities Dedlers
Previoudly professor and lecturer on
employment, labor law, human resource
management and organizational behavior
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Preferred Subject Matter

Employment law
Labor relations
Personal injury
Shareholder disputes
Contract

Securities

Available for sessions in eastern Massachusetts.

ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

JAMESE. McGUIRE

Brown Rudnick Berlack Israels, LLP
One Financial Center

Boston, MA 02111

Tel.: (617) 856-8511

Fax: (617) 856-8201

E-mail: jmcquire@brbilaw.com

Education, ADR Training and Experience

J.D., Boston University School of Law
B.A., Harvard College

Admitted to Bar in Massachusetts and New
Hampshire

Mediation training:

Manville Mediation Training

Service on ADR panels:

Middlesex Multi-Door Courthouse

CPR Ingtitute for Dispute Resolution - New
England Regional Panel, Franchise
Mediation Panel, Insurance Mediation Panel
American Arbitration Association

NASD Securities Regulation

Service as arbitrator on panels:

American Arbitration Association

The Fibreboard Asbestos Trust

Boston Bar Association Fee Dispute Panel
Professor and lecturer on mediation
Extensive publication of articles on
mediation
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Preferred Subject Matter

Copyright/ trademark/ patent
Labor relations

Personal injury

Shareholder disputes
Antitrust

Contract

Environmental

Product liability

Available for sessions in eastern and central
M assachusetts.



ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

MELINDA MILBERG

220 North Main Street

Natick, MA 01760

Tel: (508) 655-6800

Fax: (508) 653-0119
E-mail: milberglaw@aol.com

Education, ADR Training and Experience

J.D., Boston University School of Law

B.A., Brandeis University

Mediation training:

Metropolitan Mediation Services
Massachusetts Commission Against
Discrimination (MCAD)/ AAA Panel training
Arbitration training:

S American Arbitration Association (AAA)
Basic, Commercial, and Employment training
Service as mediator on panels:

Case evaluator, Middlesex Multi-door
Courthouse

Massachusetts Dispute Resolution Services
Service as arbitrator on panels:

AAA Commercia and Employment panels
MCAD

Previously hearing officer for physician
discipline cases
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Preferred Subject Matter

Civil rights
Personal injury
Contract
Employment
Estate planning

Available for sessionsin eastern and central
M assachusetts.

ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

ELIZABETH NEUMEIER, ESQ.

28 Coggeshall Road

Gloucester, MA 01930

Tel: (978) 281-2920

Fax: (978) 281-2905

E-mail: eneumeier@earthlink.net

Education, ADR Training and Experience

J.D., Boston University School of Law

B.A., New York University

Full-time arbitrator and mediator since 1983

Mediation training:

AAA Commercial mediation training

Advanced training in employment and

Americans with Disabilities Act

1 International President, 1991-1992, Society
of Professionalsin Dispute Resolution
(SPIDR)

1 Service as mediator or arbitrator on panels:

S American Arbitration Association

S Federal Mediation and Conciliation Service

S M assachusetts Board of Conciliation and
Arbitration

S M assachusetts Commission Against
Discrimination

S M assachusetts Joint L abor-M anagement

Committee for Municipa Police and Fire

National Mediation Board

North American Agreement on labor

Cooperation (NAFTA)

S New Hampshire Public Employee Labor

Relations Board

Consultant with respect to domestic and

international dispute resolution policy and

programs
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Preferred Subject Matter

Civil rights
ERISA

Labor relations
Employment
Environmental

Available for sessions throughout Massachusetts.



ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

NANCY E. PEACE

P.O. Box 378

Newburyport, MA 01950
Tel.:  (978) 462-3266
Fax: (978) 462-3352

E-mail: npeace@igc.org

Education, ADR Training and Experience

D.L.S.,, Columbia University

M.A., University of Michigan

B.A., Ohio Wesleyan University

Labor mediator and arbitrator since 1983
President, Association for Conflict Resolution

(ACR)

1 Mediation training:

S Harvard University Law School Mediation
Project

S Advanced training in employment and

discrimination mediation
Instructor on ADR at Emerson College and
The Program on Negotiation at Harvard Law

School
1 Service as mediator or arbitrator on panels:
S American Arbitration Association Labor and
Employment panels
S M assachusetts Commission Against

Discrimination panel
Arbitrator on contracts for state collegesin
Massachusetts and New Hampshire

Preferred Subject Matter

Civil rights

Labor relations

Personal injury

Environmental

Americans with Disabilities Act
Commercial

Available for sessions in eastern Massachusetts.

ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

NANCY B. REINER, ESQ.

Brown Rudnick Berlack IsraglsLLP
One Financial Center

Boston, MA 02421

Tel.: (617) 856-8272

Fax: (617) 856-8201

E-mail: nreiner@brbilaw.com

Education, ADR Training and Experience

J.D., Northeastern University School of Law
B.A., Tufts University

Mediation training:

Executive Mediation Training, Mediation
Works, Inc.

Member of Brown Rudnick’s ADR Practice
Group

Adjunct professor on mediation at
Northeastern University School of Law
Extensive publication of articles on
environmenta and insurance law
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Preferred Subject Matter

Environmental
Civil rights
Personal injury
Product liability
Insurance
Commercid
Contract

Available for sessions throughout M assachusetts.



ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

STUART B. ROBBINS, ESQ.

BostonSolv, LLP

PO Box 51610

Fort Point Station

Boston, MA 02205-1610

Tel.: (617) 423-0022

Fax: (617) 423-1991

E-mail: robbins@bostonsolv..com

Education, ADR Training and Experience

J.D., University of Oklahoma School of Law
B.B.A., University of Texas

Admitted to practice in Massachusetts and
Oklahoma

Mediation training:

Harvard Law School Mediation Program
Service as mediator on panels:

IVAMS

Better Business Bureau

Newton District Court, Small Claims
Developing a national transportation ADR
program for IVAMS Arbitration Mediation
Services of Pomona, California

Previoudly counsel for Interstate Commerce
Commission
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Preferred Subject Matter

Construction
Personal injury
Contract
Product liability
Transportation

Available for sessions in eastern and central
M assachusetts.

ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

ROBERT ROSENBLUM, ESQ.

Robinson, Davis & Rosenblum

65 Walnut St.

Wellesley, MA 02481

Tel.: (781) 431-8700

Fax: (781) 431-7999

E-mail: brosenblum@rkdrlaw.com

Education, ADR Training and Experience

Ph.D. University of Colorado

J.D., The Georgetown Law Center
M.A., City College of New Y ork

B.A., Haobart College

Mediator and arbitrator

Arbitration training:

Massachusetts Bar Association (MBA)
Legal Fee Arbitration Board

Service on panels:

S Trainer and arbitrator for the MBA Lega
Fee Arbitration Board

Previously a university professor in law,
social ecology and political science
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Preferred Subject Matter

Personal injury
Shareholder dispute
Contract
Employment law

Available for sessions in eastern Massachusetts.



ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

VALERIE C. SAMUELS

Posternak Blankstein & Lund
Prudential Tower

800 Boylston St.

Boston, MA 02199-8044
Tel: (617) 973-6248
Fax: (617) 722-4949
E-mail: vsamuels@pbl.com

Education, ADR Training and Experience

1 J.D., The National Law Center, George
Washington University

A.B., Vassar College

Mediation training:

Community Dispute Settlement Center
Service as mediator on panels:

Equal Opportunity Employment Commission
Co-Chair of her law firm’s Employment Law
Group
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Preferred Subject Matter

Employment Law
Labor relations
Civil rights
Business torts
Personal injury
Contract

Available for sessionsin eastern and central
M assachusetts.

ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

HOWARD M. SCHOTT, ESQ.

Law Office of Howard M. Schott
3 Essex St., Suite 14

Boston, MA 02129-1653

Tel.: (617) 241-0243

Fax: (617) 241-5922

E-mail: marivaux@aol.com

Education, ADR Training and Experience

J.D., Yae University

Ph.D, University of Oxford

B.A., Yae University

Admitted to Bar in Massachusetts and New
York

Mediation and arbitration training:
Metropolitan Mediation Service
Advanced training in securities

Service as mediator on panels:

American Arbitration Association

Boston Municipal Court

Service as arbitrator on panels:

National Panel of Commercial Arbitrators,
AAA

National Panel of International Arbitrators,
AAA

National Futures Association

American Stock Exchange

New Y ork Stock Exchange

Mediated and arbitrated more than 100
Prudential Insurance casesfor AAA
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Preferred Subject Matter

Securities
Shareholder disputes
Copyright/ Trademark/ Patent
Antitrust

Contract

Real estate
Environmental
Personal injury
Medical malpractice
Product liability
Insurance
Commercial

Available for sessions in eastern Massachusetts.



ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

PHYLLISN. SEGAL, ESQ.

ADR Associates, LLC

85 Newbury St., Third Floor
Boston, MA 02116

Tel.: (617) 424-7090
Fax: (617) 424-0999

E-mail: pnsegal @aol.com
Education, ADR Training and Experience

J.D., Georgetown University Law Center
B.A., University of Michigan

Brandeis University

Mediation training:

Center for Dispute Resolution, Washington,
D.C.

Worcester Community Mediation Center
Service as mediator on panels:

Worcester Community Mediation Center
Previoudly Chair and Member, Federal Labor
Relations Authority adjudicating claims under
Federal Service Labor Management Relations
Statute

Previously Senior Mediator and Director,
Employment Dispute Resolution Services,
Endispute, Inc.
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Preferred Subject Matter

1 Civil rights
1 Labor relations
1 Employment law

Available for sessionsin eastern and central
M assachusetts.

ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

EDWARD I. SELIG, ESQ.

7 Ashmont Rd.

Waban, MA 02468

Tel.: (617) 969-2981
Fax: (617) 630-0968
E-mail: eselig@bu.edu

Education, ADR Training and Experience

J.D., Harvard Law School

Rhodes Scholar, Oxford University

B.A., Yae University

Senior Mediator at JAMS

Mediation training:

Mediation Workshop at Harvard Law
School

S JAMS/Endispute Training in Mediation of
Legal Disputes

Service as mediator on panels:

JAMS Environmental Law Panel

Visiting Lecturer in Environmental Law at
Harvard School of Public Health and Boston
University Graduate School of Metropolitan
Studies
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Preferred Subject Matter

1 Environmental
1 Land use

1 Commercial

1 Contract

Available for sessionsin eastern and central
Massachusetts.



ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

NANCY A. SERVENTI, ESQ.

McDonough Hacking Neumeier & LaVoie, LLP
6 Beacon St., Suite 815

Boston, MA 02108

Tel.: (617) 367-0808

Fax: (617) 367-8307

E-mail: nserventi@mhnattys.com

Education, ADR Training and Experience

L.L.M., Harvard University Law School
J.D., Boston University School of Law
B.S., New York University

Project Director, Worcester Multi-door
Courthouse

Mediation training:

Metropolitan Mediation Services
Service as mediator on panels:
Middlesex Multi-door Courthouse
Middlesex Automobile Conciliation Program
American Arbitration Association
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Preferred Subject Matter

Professional malpractice
Insurance coverage
Admiralty

Civil rights

Labor relations
Personal injury
Contract
Environmental
FELA

Medical malpractice
Product liability

Available for sessionsin eastern and central
M assachusetts.

ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

JAY S. SIEGEL, ESQ.

49 Marion St., Suite 9C
Brookline, MA 02446

Tel.: (617) 566-9196
Fax: (617) 566-9196
E-mail: jsiegeladr@aol.com

Education, ADR Training and Experience

J.D.and B.A., New York University

Admitted to Bar in Connecticut

Mediation training:

JAMS/Endispute

Service on ADR panels:

American Arbitration Association

JAM S/Endispute Boston Regional Panel for

Mediation and Arbitration

S National Association of Securities Dealers
(NASD)

S Center for Public Resources (CPR) National

Employment Dispute Panel

Previoudly taught dispute resolution at

Harvard University

Participated in White House Conference on

Civil Rightsin 1963, leading to passage of

1964 Civil Rights Act

Practiced labor and employment law

exclusively for 25 years, including litigation

at trial and appellate levels, administrative

proceedings and mediation/ arbitration.
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Preferred Subject Matter

1 Workplace and employment
Labor relations

Available for sessions in eastern M assachusetts.



ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

DORISF. TENNANT, ESQ.

The New Law Center

288 Walnut St., Suite 220

Newton, MA 02460

Tel.: (617) 969-9610

Fax: (617) 969-9611

E-mail: Dtennant@thenewlawcenter.com

Education, ADR Training and Experience

J.D., Boston College Law School

Certificate of Advanced Study, Graduate
School of Education, Harvard University
B.A., Emory University

Mediator/ collaborative lawyer

Mediation training:

Metropolitan Mediation Services

Internship at Newton District Court mediating
small claims

Advanced training in postal service mediation
Service on ADR panels:

Mediator and case conferencer, Boston
Municipal Court ADR Project

Middlesex Probate and Family Court panel
U.S. Postal Service REDRESS program
Massachusetts Bar Association Legal Fee
Arbitration Board

Author of publications on bankruptcy and
domestic relations
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Preferred Subject Matter

Labor relations
Workplace disputes
Business disputes
Personal injury
Contract

Divorce and family

Available for sessions in eastern Massachusetts.

ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

ALAN G. TREBAT, ESQ.

Arbitration & Mediation
P.O. Box 10103

Bedford, N.H. 03110

Tel.: (603) 566-7369
E-mail: alantrebat@aol.com

Education, ADR Training and Experience

J.D., Suffalk University Law School
B.A., Connecticut College

Mediation training:

Mediation Works, Inc.

Arbitration training:

National Center for Dispute Settlement
Arbitration Training

Service as mediator on panels:

S Dedham District Court Mediation/
Conciliation Program
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S Mediation Works, Inc.

S M assachusetts Bar Association ADR
Referral Service

S National Center for Dispute Settlement

Preferred Subject Matter

Business

Commercial

Consumer

Insurance and subrogation
Contract

Product Liability

Available for sessions in eastern and central
M assachusetts.



ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

CHRISTINE W. YURGELUN, ESQ.

2 Center Plaza, Suite 210
Boston, MA 02108
Tel.: (508) 255-0465

Education, ADR Training and Experience

1 J.D., Marshall-Wythe School of Law, College

of William and Mary

A.B., Smith College

Graduate of Program on Negotiation, Harvard

Law School

1 Coordinator of Court-Connected Dispute

Resolution Services, Probate and Family

Court Department of the Trial Court of the

Commonwealth of Massachusetts

Trains ADR trainers

Mediation training:

Salem Mediation Program

Master Mediation New England SPIDR

American Arbitration Association

Association for Conflict Resolution

Mass. Council on Family Mediation

Mass. Families for Kids

Service on ADR panels:

Judicate, Inc., Business and Commercial

Division

American Arbitration Association

Mediator and case conferencer, Boston

Municipal Court

S Court Alternative Dispute Resolution Service
(CADRES), Maine
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Preferred Subject Matter

Contract
Environmental
Commercial
Business disputes

Available for sessions throughout Massachusetts.

ADR PANEL MEMBERS
Current asof March 1, 2004
U.S. District Court, District of M assachusetts

MARILYN H. ZUCKERMAN, ESQ.

P.O. Box 610209

Newton Highlands, MA 02461-0209
Tel.: (617) 332-0121

Fax: (617) 332-5356

E-mail: marilynzuckerman@msn.com

Education, ADR Training and Experience

J.D., Northeastern University School of Law
M.A., University of California

B.A., University of Rochester

Mediation training:

Metropolitan Mediation Services

Service as mediator on panels:

Mediated employment cases privately and as
consultant to MCAD

Extensive training in arbitration

Service as arbitrator on panels:

American Arbitration Association, Labor
and Employment Panels

Federal Mediation and Conciliation Service
Board of Conciliation and Arbitration
Dunlop Committee of Massachusetts
Office of Employee Relations,
Commonwealth of Massachusetts

S Office of Collective Bargaining, New Y ork
City

President, Industrial Relations Research
Association
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Preferred Subject Matter

Employment

Labor relations
Civil rights
Shareholder dispute
Contract

Available for sessions throughout M assachusetts.



